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Annex 

Annex 1: questionnaire used for data collection  

Dear Respondent,  

I am a researcher at the Regent University College of Science and Technology.  

This research is investigating online health information search practices of Ghanaian 

adults.   

You need about 10 minutes to complete the survey.  

There is no possibility to link answers to individuals. All responses will be handled 

confidentially. Participation is voluntary and refusal to participate is not linked to any 

negative consequence.  

The questionnaire has three sections namely, online health information-seeking 

behavior, Doctor-Patient relationship, and Demographics.  

Please contact me (martingameli.akakpo@gmail.com or +233205181193) if you 

have any questions.  

 

Thank You 

 

Gameli Akakpo 
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In the scale below please check the box (one per question) that best reflects 

your opinion.  

 Strongly 
Disagree 

Disagree Undecided Agree Strongly 
Agree 

1. I know what health 

resources are available on 

the Internet. 

☐ ☐ ☐ ☐ ☐ 

2. I know where to find 

helpful health resources on 

the Internet. 

☐ ☐ ☐ ☐ ☐ 

3. I know how to find helpful 

health resources on the 

Internet. 

☐ ☐ ☐ ☐ ☐ 

4. I know how to use the 

Internet to answer my 

questions about health. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

5. I know how to use the 

health information I find on 

the Internet to help me. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

6. I have the skills I need to 

evaluate the health 

resources I find on the 

Internet. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

7. I can tell high quality 

health resources from low 

quality health resources on 

the Internet. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

8. I feel confident in using 

information from the Internet 

to make health decisions. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 
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Please indicate how often you search for health-related information on the 

internet in a year. 

I look for information online… Never Rarely Sometimes Often Always 

1. Whenever I have symptoms ☐ ☐ ☐ ☐ ☐ 

2. Before visiting my Doctor. ☐ ☐ ☐ ☐ ☐ 

3. After visiting my Doctor. ☐ ☐ ☐ ☐ ☐ 

4. While taking medications 

prescribed by my Doctor. 

☐ ☐ ☐ ☐ ☐ 

5. When I am looking for the right 

hospital or Doctor to visit. 

☐ ☐ ☐ ☐ ☐ 

6. When I doubt information given 

by a Doctor. 

☐ ☐ ☐ ☐ ☐ 

7. When I feel Unwell. ☐ ☐ ☐ ☐ ☐ 

8. Just out of curiosity.  ☐ ☐ ☐ ☐ ☐ 

 

Rate the level of trust you have in the following online sources of health-

related information.  

 Poor Fair Good Very 
Good 

Excellent 

1. Government websites and Blogs. ☐ ☐ ☐ ☐ ☐ 

2. Blogs by Medical Doctors. ☐ ☐ ☐ ☐ ☐ 

3. Social Media Posts by Medical 

Professionals. 

☐ ☐ ☐ ☐ ☐ 

4. Advertisements by private clinics. ☐ ☐ ☐ ☐ ☐ 

5. Health-linked NGOs. ☐ ☐ ☐ ☐ ☐ 

6. Online Patient Discussion Groups. ☐ ☐ ☐ ☐ ☐ 

7. Webpages of prominent Medical 

Institutions. 

☐ ☐ ☐ ☐ ☐ 
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Please indicate why and how often you visit the hospital, clinic, or medical 

practitioner.  

I visit the hospital … Never Rarely Sometimes Often Always 

1. When I notice symptoms. ☐ ☐ ☐ ☐ ☐ 

2. For regular checkups. ☐ ☐ ☐ ☐ ☐ 

3. Only when I feel Unwell. ☐ ☐ ☐ ☐ ☐ 

4. After medication from Drug 

Stores /Chemists fail to reduce 

symptoms. 

☐ ☐ ☐ ☐ ☐ 

5. When advised by a health 

professional to do so. 

☐ ☐ ☐ ☐ ☐ 

 

Please rate the nature of communication with your Medical Doctor when you 

last visited the Hospital.   

 Strongly 

Disagree 

Disagree Undecided Agree Strongly 

Agree 

1. I gave the doctor 

complete information 

about the physical 

symptoms I suffer from. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

2. I explained my problems 

to the doctor in a direct 

and clear way. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

3. I asked the doctor, what 

are all the possible 

treatments for my 

condition. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

4. I asked the doctor how 

each treatment is carried 

out and what its side 

effects are. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 
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5. I asked the doctor what 

the chances for my 

recovery are for each of 

the possible treatments. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

6. When something in our 

conversations was 

unclear to me, I asked 

the doctor to explain it. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

7. I was a full partner in 

making the decision 

which treatment to 

choose. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

8. During the conversations 

I asked the doctor 

questions. 

☐ ☐ ☐ ☐ ☐ 

9. I discussed my fears and 

worries with the doctor. 

☐ ☐ ☐ ☐ ☐ 

10. In our conversations, I 

was the one who initiated 

reference to my 

emotions. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

11. In our conversations, I 

was the one who initiated 

reference to my 

preferences for 

treatment. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

12. I made it clear to the 

doctor what is most 

important to me now 

because of my illness. 

 

☐ 

 

☐ 

 

☐ 

 

☐ 

 

☐ 
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Demographics 

How old are you? ……………….. 

Where in Ghana do you live? ........................................................ 

 


